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OVERVIEW 
Novant Health Franklin Medical Center in Louisburg, North Carolina, serves communities north 
of the Raleigh area and provides local residents with emergency and outpatient services, 
including surgery, imaging, laboratory, rehabilitation and infusion services. The 83-bed hospital 
maintains two beds for inpatient admission and has a geriatric behavioral health unit with 13 
impatient beds.   
 
We are a part of Novant Health, a four-state integrated network of physician clinics, outpatient 
centers and hospitals that delivers a seamless and convenient healthcare experience to our 
communities. The Novant Health network consists of more than 1,200 physicians and 26,000 
employees who make healthcare remarkable at nearly 500 locations, including 14 medical 
centers and hundreds of outpatient facilities and physician clinics. Headquartered in Winston–
Salem, N.C., Novant Health is committed to making healthcare remarkable for our patients and 
our communities, serving more than four million patients annually. 
 
By bringing together world-class technology and clinicians to provide quality care, we are 
committed to creating a healthcare experience that is simpler, more convenient and more 
affordable so patients can focus on getting better and staying healthy. 
 
ADDRESS 
100 Hospital Dr. 
Louisburg, N.C. 27549 
 
PHONE 
919-496-5131 
 
WEBSITE 
www.novanthealth.org  
 
ADMINISTRATION 
Jody Morris, Vice-President and COO of Novant Health Triangle Market 
 
HISTORY 
Novant Health Franklin Medical Center opened in 1951 as Franklin Memorial Hospital, 
undergoing major renovations in the late 1980s, the late 1990s and in 2001. The hospital 
became part of Novant Health in 2009, and in 2012, it added a new 13-bed geriatric behavioral 
health wing. 
 



 

 
 
 
 
 
 
SERVICES 
Geriatric behavioral health  Orthopedics 
Blood services    Pain management 
Diabetes    Pastoral care 
Emergency    Rehabilitation 
Heart & vascular   Respiratory services 
Imaging     Sleep health 
Infusion services   Stroke and neurosciences 
Inpatient services   Surgery 
Laboratory      
      
       
AWARDS AND RECOGNITION 
• Top Performer - In 2013, Novant Health Franklin Medical Center was named as one of the 

nation’s Top Performers on key quality measures by The Joint Commission (TJC).  The 
hospital was recognized based on scores from the following categories: heart failure, 
pneumonia, immunization, surgical care and stroke. 

• Provider of the Year Award – The American Diabetes Association has consistently 
recognized Novant Health Franklin Medical Center for its top quality diabetes care and 
in 2010 awarded the hospital with Provider of the Year honors for exceeding national 
standards. 

• President’s Award – In 2011, Novant Health Franklin Medical Center won the 
President’s Award from the Professional Research Consultants, a national healthcare 
marketing organization that conducts patient satisfaction surveys. 

• Business of the Year - Novant Health Franklin Medical Center was named 2013 Business of 
the Year by the Franklin County Chamber of Commerce. This award is given based on 
community involvement and upholding the values of the chamber. 

 
ACCREDITATION 
Novant Health Franklin Medical Center is fully accredited by The Joint Commission, an 
independent organization that evaluates a healthcare organization's performance in areas that 
most affect patient health and safety. Our MRI and mammography services also are accredited 
by the American College of Radiology. Our lab is accredited by the College of American 
Pathologists. 
 
MISSION 
Novant Health exists to improve the health of communities, one person at a time.  
 
VISION 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.  
 



 

 
 
 
 
 
VALUES 

• Compassion 

• Diversity and inclusion 

• Personal excellence  

• Teamwork  

• Courage  

 
MEDIA CONTACT 
 
Novant Health Media Relations 
Winston-Salem: 336-287-4203 
Charlotte: 704-617-2631 
 


